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A Letter to Non-Chinese Citizen Visitors in Shunyi

February 27, 2020

Dear friends:

Beijing Municipality declared the highest level of public health
emergency on January 24th, in response to the outbreak of pneumonia
caused by the novel coronavirus ( COVID-19). Epidemic prevention and
control measures are being taken in an orderly manner. Hereby, we wish
to bring the following matters to your special attention.

First, take precautions. Please cooperate with us in our prevention
and control efforts, avoid going to crowded places or public gatherings,
and wear medical masks (for surgical purposes) if the necessity of going
arises. Stay at home and inform your community authority if you have
visited seriously infected areas or had contact with those coming (or
returning) from these areas to Beijing.

Second, seek timely medical help. As of now, we have designated
76 fever clinics. Please seek prompt medical attention at fever clinics if you
have symptoms of fever, cough, chest tightness, fatigue, etc.

Third, follow official information. Please follow closely the
information published on the official website of the People’ s Government
of Beijing Municipality (www.beijing.gov.cn), Beijing Daily and its news
app, Weibo account of the Information Office of Beijing Municipal
People’ s Government “dtR&%”, WeChat official account of Beijing
Municipal Health Bureau “f@ER3t:R"and WeChat official account of our

office “llNX FhZE".




Fourth, stay connected. Call 12345 to learn more about the
pneumonia outbreak. Eight foreign languages are available, including
English, French, German, Russian, Spanish, Japanese, Korean and Arabic,
among which English service is available 24 hours.

Shunyi is not only an international talents community with overseas
atmosphere, mariculture, innovation, convenient and services, but also
our common home for working, study and living. Thank you for your
cooperation with your community in the prevention and control of the
viral pneumonia. Let’ s join hands for safeguard the health of all Chinese
and non-Chinese citizens in Shunyi.

Foreign Affairs Office of Shunyi District People’s
Government of Beijing Municipality




General questions

1. What is the novel coronavirus(COVID-19)

(COVID-19 for short)?

As a positive-sense single-stranded RNA virus, coronavirus is a large family of
viruses that exist widely in nature. It is named after corona for the corona-looking
spikes that protrude from the envelopes of the virus. Coronavirus can cause multiple
diseases in humans and animals, including respiratory diseases, gastrointestinal
diseases,neurological diseases such as Severe Acute Respiratory Syndrome(SARS)
and Middle East Respiratory Syndrome(MERS).

In the recent epidemic outbreak control, among the patients with pneumonia of
an unknown cause first identified in Wuhan, the virus isolated from their lower
respiratory tract is a new type of coronavirus, officially named as COVID-19 by the
World Health Organization (WHO). However, the specific animal vector(s) that
transmit the COVID-19 to humans remain(s) to be further studied. As a Group Beta
coronavirus, the COVID-19 has an envelope and round or oval particles with a
diameter of 60-140nm, and is often polymorphic. COVID-19 is sensitive to ultraviolet
rays and heat and be effectively inactivated by 56°C for 30 minutes and lipid solvents
such as ether, 75% ethanol, chlorine-containing disinfectants, peracetic acid, and
chloroform.

The genetic characteristics of the COVID-19 are significantly different from
SARSr-CoV and MERST-CoV. Current researches have shown that it has a homology of
more than 85% with bat SARS-like coronavirus(bat-SL-CoVZC45)




2. What is the source of COVID-19?

Animal coronaviruses include mammalian coronaviruses and avian
coronaviruses, which can infect mammals such as bats and birds such as chickens.
Human contact with,and processing, and consumption of wild animals may cause
the transmission of coronaviruses across species and cause human diseases.

3. What are the routes of transmission COVID-19?

The main routes of transmission of the COVID-19 are transmissions via
respiratory droplets and contact including:

(1) Inhalation of respiratory droplets from patients or virus carriers when they cough
or sneeze;

(2) Conjunctiva, nasal mucosa contaminated with the sputum, blood, vomit, body
fluids and secretions of patients or virus camers;

(3)Hands contaminated with the sputum, blood, vomit, body fluids, secretions of
patients or virus carriers, or hands touching the mouth, eyes, nose after touching the
articles and appliances contaminated by these secretions. Exposing in a relative
closed environment with a high-concentration aerosol, the possibility of the route of
aerosol transmission is confirmed. Other routes of transmission are yet to be
confirmed.




4. Which population groups are more susceptible

to the COVID-19 infection?

The whole population is susceptible. Whether or not individuals will be infected
depends mainly on their contact with COVID-19 infected patients or other individuals
with asymptomatic infections. In the elderly and those with chronic underlying
diseases, their conditions may progress faster, be more severe, and have a poorer
prognosis after infection. According to the current treatment of patients, most of
them have a good prognosis, and a few patients are critically ill and even die.

5. What are the common symptoms after infection?

Novel coronavirus pneumonia (NCP) refers to pneumonia caused by the
COVID-19 infection, which is mainly manifested by fever, fatigue, and dry cough. A
few patients have symptoms such as nasal congestion, runny nose, and diarrhea. In
many severe patients, breathing difficulty and/or hypoxemia occurs after one week,
and those critical cases can quickly progress to acute respiratory distress syndrome,
septic shock, and metabolic acidosis and coagulation dysfunction that are difficult
to be corrected etc. Notably, severe and critical patients may have moderate to
low-grade fever or even no obvious fever during the course of the disease. Mild cases
only show low-grade fever, mild fatigue, and no signs of pneumonia. Most patients
have a good prognosis, and a few patients are critically ill. Deaths are more common
in the elderly and those with chronic underlying conditions.




6. How can we distinguish between common cold,

influenza and COVID-19 infection?

First, the pathogens of these three diseases are different. Second, the symptoms
of the Novel Coronavirus Pneumonia are different from those of the common cold
and influenza. The common cold is usually manifested through upper respiratory
symptoms, such as nasal congestion, runny nose, and sneezing. But there are no
obvious fever, fatigue, headache, joint pain, aches and pains, or loss of appetite.
Generally speaking, for patients of common cold, they have more severe upper respi-
ratory symptoms, but mild constitutional symptoms.

Influenza is a contagious respiratory infection caused by influenza viruses,which
is characterized by acute onset. Patients may develop symptoms such as high-grade
fever, sore throat, headache, muscle aches, fatigue, and loss of appetite, etc.

The main symptoms of Novel Coronavirus Pneumonia include fever, fatigue and
dry cough, and a few patients also have symptoms of nasal congestion, runny nose,
and diarrhea, etc. In mild cases, only low-grade fever and mild fatigue are observed,
with no symptoms of pneumonia. The diagnosis needs to be combined with epide-
miological history and laboratory test results.




7.How long is the incubation period of COVID-19

infection?

Based on the current epidemiological investigation, the symptoms of Novel
Coronavirus Pneumonia may appear in as few as 1 day or as long as 14 days after
exposure, mostly 3-7 days.

8.How long can the COVID-19 survive in vitro?

The COVID-19 can survive for several hours on a smooth surface, for one day if
the temperature and humidity are suitable, and can even survive up to five days
according to observation.

9. Will the COVID-19 mutate?

Asymptomatic infections have been found throughout the country, but no virus
mutations have been detected. The relevant departments are closely monitoring the
situation.




Questions on protection

10. What are the personal precautions against

COVID-19 infections?

(1) Wash your hands with soap and water for at least 20 seconds, or use an
alcohol-based hand sanitizer containing at least 60% alcohol.

(2) Avoid touching your eyes, nose and mouth with your hands.

(3)Wear a mask and avoid crowds when you go outside. Keep a distance of more than
1 meter when contact with people and avoid staying in public places for a long time.
(4)Avoid close contact with anyone who has cold or flu-like symptomes.

(5)Try to avoid contact with wild or farmed animals without protection.




11. Why should close contacts be observed for 14 days?

Based on the current epidemiological investigation, the incubation period of
the Novel Coronavirus Pneumonia is 1-14 days, and mostly 3-7 days. At the same
time, considering the incubation period of other diseases caused by coronaviruses
and the needs of the current prevention and control efforts, the medical observation
period of close contacts is set at 14 days and medical observations at home or in
designated places are imposed for close contacts. If the observed subject has
fulfilled the 14 day observation after the last unprotected contact with a confirmed
case or suspicious exposure, those who have not developed the disease can regain
normalcy of one’ s life or go back to school or work.




12. What are the home precautions?

(1) During the epidemic period, ordinary families are recommended to ventilate
rooms.

(2) The surface of the ground, table, furniture and other objects should be cleaned
daily and disinfected regularly.

(3) Family members do not share towels, keep their rooms and tableware clean, and
air quilts and clothes frequently.

(4) Monitor the health of family members and yourselves. Active temperature
measurement when you feel consciously feverish.

(5) After going home, wash your hands with soap and running water, or disinfect your
hands with an effective disinfectant.

(6) When some family member has suspicious symptoms, others should protect
themselves by quarantine measures and sent to hospital in a timely manner. After the
consultation, the isolation room and items contacted (such as the living room floor,
bathroom, furniture countertops, door handles, dining utensils, etc. ) should be
disinfected. Wash your hands immediately after disinfection.




13. How to prevent COVID-19 infection in public places?

(1) On the way to and from work: Wear disposable medical masks properly. Try not to
use public transportation. Walking, cycling or taking a private car or shuttle are
recommended. Try to avoid touching any items in the car with your hands during the
journey. After returning home, remove your mask and wash your hands first.

(2) In the dining hall: Have meals in staggered batches instead of having all the
people at once. It is recommended that employees bring their own lunchboxes if
possible and bring them back to the office to eat after purchasing the food to avoid
the crowd.

(3) Maintain air circulation in public places, open windows for ventilation frequently,
and avoid gatherings with many people.

(4) Keep the environment clean and clean up the garbage in time.

(5) In epidemic areas, the public should try their best to avoid going to public places,
especially places with dense crowds and poor air circulation.




14. How to wash your hands properly?

As frequent and correct hand-washing can effectively cut off the transmission of
the virus, so it is very necessary. Wash hands after coughing and sneezing, before or
after contacting outsiders or patients, before or after preparing food, before meals,
after using the toilet, after contacting animals, after handling garbage, outdoors
activities, handling any tasks, shopping, or after touching coins.

Always wash your hands with running water, not basin water, and rub for at
least 20 seconds. You can't just wash your hands with water, you must use soap or
liquid soap to effectively remove pathogenic bacteria. If you use an alcohol-based
hand sanitizer, please pay attention to the"period after opening"in the product
description. Generally, the period after opening the bottle does not exceed 30 days.

Seven-step hand-washing method to prevent Novel Coronavirus Pneumonia:

(1) Rub hands palm to palm.

(2) Right palm over left dorsum with jinterlaced fingers and vice versa.
(3) Palm to palm with fingers interlaced.

(4) Backs of fingers to opposing palms with fingers interlocked.

(5) Rotational rubbing of left thumb clasped in right palm and vice versa.
(
l
(

)
6) Rotational rubbing, backwards and forwards with clasped fingers of right hand in
eft palm and vice versa.
7) Rub left wrist with right hand and vice versa.




15. How to put on, use, take off and dispose of a mask?

Wearing steps:

(1) Before wearing a medical surgical mask, you should check whether it is within
the period of validity.

(2) The side of the nose clip faces up, and the dark side faces outward(or fold
down).

(3) Pull the wrinkles apart, let the mask covers the mouth,nose and chin.

(4) Move your fingertips of both hands along the metal strip at the bridge of the
nose, from the middle to both sides, slowly with inward pressure, until the metal
strip stick tightly to the bridge of your nose.

(5) Properly adjust the mask so that the periphery of the mask fits the face
perfectly.

Masks worn by healthy people do not have the risk of transmission of the
COVID-19, but the masks will be wet or soiled by secretions after wearing for 4
hours, so the protective performance has been reduced and therefore new masks
should be worn. The used masks can be disposed of according to the requirements
of domestic garbage classification. If it is the mask worn by suspected patients or
an infected patient, it should not be discarded randomly, it should be treated as
medical waste. Medical waste has strict processing procedures and cannot be
re-distributed in the market.




16. What are the symptoms in need of medical attention?

In the case of the following symptoms, you should go to the outpatient
clinic of the designated hospital:

(1) Fever(armpit temperature=37.3°C), cough, shortness of breath and other
symptoms of acute respiratory infections;

(2)Patients with a history of travel or residence in Wuhan or other areas with local
cases of continuous transmission, or who have been exposed to feverish patients
with respiratory symptoms who come from Wuhan or other areas with local cases
of continuous transmission within 14 days before the onset of illness;

(3)When a small cluster of people are infected.

Masks should be worn on the way to and throughout the hospital visit. Avoid
using public transportation. You can take a private car or call an ambulance. Keep
away from other people as much as possible on the road and in the hospital at a safe
distance of 1. 5m-2m(at least 1m). When you seek medical treatment, you should
truthfully explain your conditions and the history of medical treatment. In particular,
tell the doctor about your recent travel and residence history in Wuhan, history of
contact with pneumonia patients or suspected patients, animal contact history, etc.




17. How should patients with other diseases seek

medical treatment during the epidemic period?

In principle, during the epidemic period, except for severely ill patients who
must seek medical attention immediately, general people should minimize their visit
or do not visit to the hospital; and if they must seek medical treatment, they should
choose the nearest medical institution that can meet the needs and have a small
number of outpatients. If hospital visits are essential, one should take up the
essential and urgently needed medical examinations and operations, and leave
other checkups and operations later dates. If you can choose a department, try to
avoid the fever clinic and emergency department.

Patients and accompanying family members should wear medical surgical
masks or N95 masks on the way to and within the hospital. If possible, avoid going to
the hospital by public transportation. Keep your hands clean at all times, and
prepare a portable hand sanitizer containing alcohol. Keep as much distance as
possible (at least 1 meter) with other people on the way and in the hospital.

18. Is it safe to receive packages from China or other

places where viruses have been found?

Yes, it's safe. Those who receive the packages are not at risk of getting infected
by the COVID-19. From the experience of other coronaviruses, we know that this type
of virus does not survive long on objects such as letters or parcels




19. How to protect yourself when traveling?

(1) Avoid close contact with anyone who has cold or flu-like symptoms.

(2) Gloves are recommended when on board. Seat armrests, backrests, toilet door
handles, doors, and poles are all public spaces. Do not directly contact your eyes,
nose, and mouth after touching them with your hands to avoid contact
transmission. Wash your hands with soap and water or alcohol-based hand
sanitizer.

(3) Cover your mouth and nose with a tissue or sleeve cuff or curved elbow when
you cough or sneeze, then wash your hands.

(4) Wear masks all the time, you can wear disposable medical masks.

(5) Eat only thoroughly cooked hot food.

(6) If you currently have a fever or cough, please avoid traveling.

(7) If you are sick during the trip, please notify the flight or train attendants in time,
seek medical help as soon as possible, and inform the medical staff of your travel
history.

(8) Self monitoring of your health should be carried out twice a day for 14
consecutive days, starting from leaving the epidemic areas. If condition permits,
try to live alone or in a well-ventilated single room, and minimize close contacts
with your families.

20. Are there any vaccines or drugs that can prevent

COVID-19 infections?

At present, there are no available vaccines or drugs to prevent COVID-19
infection. The best way to prevent infection is to avoid contacts with patients or their
polluted goods and environment.
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Questions and Answers by National
Immigration Administration Concerning
Immigration and €Exit-€ntry Administration

21. Are foreigners allowed to entry or exit as usual during

the period of epidemic prevention and control?

The Chinese government has taken a series of strong measures since the
outbreak of pneumonia caused by novel coronavirus. As President Xi Jinping stated,
China has full confidence and capability to win the battle against the novel
coronavirus outbreak. At present, except for the lockdown of the exit channel of
Wuhan ports, all port visa agencies are operating as usual. Visa-free transit policy for
foreigners are still effective. All land, sea and air ports of China are functioning.
Foreigners can enter or exit as usual with their valid international travel documents.

At present, it is helpful to the epidemic prevention and control by reducing
cross border movements. Foreigners could make reasonable travel arrangements to
China and stay orreside in China as usual. Due to entry restrictions adopted by some
countries and regions, it is advised that foreigners who need to exit from China,
should learn in advance entry requirements of destination countries or regions to
avoid financial and time losses in case of any entry refusals. Those who travel to
countries or regions without entry restrictions, are advised to arrive at exit ports well
ahead of departure time for necessary checks. Foreigners having fever with
symptoms of acute respiratory infection such as cough or breathing difficulties,
should avoid international travels and seek immediate medical treatment at the
nearest hospitals. Information such as recent activities as well as close contacts
should be provided to relevant authorities for any necessary control measures.




RN

22. How do foreigners apply for visas, stay or residence permits

during the period of epidemic prevention and control?

All exit-entry administration(EEA) authorities in China will be in full service for
extension and issuance of visa and stay or residence permits to ensure foreigners'
legitimate stay in China. Urgent services for emergency situations will also be
provided.. To avoid crowds gathering risks, the EEA authorities will make
arrangements for services on appointments. Foreigners could make appointments
in advance for any applications. For those institutions which host high numbers of
foreigners, such as universities, scientific research institutes and business
enterprises, the EEA authorities will allow additional agent service or provide other
necessary conveniences depending upon the situation.

23. How to deal with the situation that a foreigner’s
visa, stay or residence permit expires during the

epidemic prevention and control?

According to Exit and Entry Administration Law of the PRC, foreigners should
exit China or apply for extension at the EEA authorities before the visa, stay or
residence permit expires. In light of the relevant laws and regulations and current
situation, those who are unable to exit as scheduled or extend the visas, stay or
residence permits due to the reason of epidemic prevention and control shall be
given a lighter or mitigated or be exempted from punishment by the EEA authorities
depending upon circumstances.
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