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REPLACE THE IMAGE:  

 

Right click on the photo  

and click “delete” (or “cut”) 

Click on the icon  

« insert picture from file » 

Select your photo and click insert 

→ The visual will automatically 

adjust to the correct size  

Right click and choose  

« Send to back » then click  

« send to back » again  

 

You may move: 

• The red link and its white card 

(vertically on the slide) 

• The title 

 

You may move: 

➢ Click on the tab « Picture Tools » 

➢ Click « Crop » and adjust  

the photo to the desired size  

using the cursor 

➢ Click « crop » again  

to save the format 

 

To delete these instructions,  

click on the tab “view”,  

then click “slide master”  

and delete the text block 

1.How to follow Sodexo WeChat Service Account 

1.Scan the QR code. 

2.Select the “Follow” option. 



THE “EXPERTISE”  

IS NOT MANDATORY and it can be used  

for the following expertise only :  

• ON-SITE SERVICES 

• BENEFITS AND REWARDS SERVICES 

• CORPORATE SERVICES 

• HEALTH CARE 

• SCHOOLS 

• UNIVERSITIES 

• ENERGY & RESOURCES 

• GOVERNMENT SERVICES 

• SPORTS & LEISURE 

• PUBLIC BENEFITS 

• EMPLOYEE BENEFITS 

• INCENTIVES & RECOGNITION 

REPLACE THE IMAGE:  

 

Right click on the photo  

and click “delete” (or “cut”) 

Click on the icon  

« insert picture from file » 

Select your photo and click insert 

→ The visual will automatically 

adjust to the correct size  

Right click and choose  

« Send to back » then click  

« send to back » again  

 

You may move: 

• The red link and its white card 

(vertically on the slide) 

• The title 

 

You may move: 

➢ Click on the tab « Picture Tools » 

➢ Click « Crop » and adjust  

the photo to the desired size  

using the cursor 

➢ Click « crop » again  

to save the format 

 

To delete these instructions,  

click on the tab “view”,  
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1.How to follow Sodexo WeChat Service Account 

You will be redirected to this page automatically, this page indicates that you have 

successfully followed the official Sodexo account. 
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2. How do you validate a student’s ID 

Open Sodexo Service Account. 

1. Select “ME” at the right bottom (1st picture). 

2. Click your WeChat Account Name (2nd picture). 

If your name isn’t displayed  please contact the relevant Site Manager (refer to Q&A 

number 8). 
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To delete these instructions,  

click on the tab “view”,  

then click “slide master”  

and delete the text block 

2. How do you validate a student’s ID 

3. Input the student’s ID number (you could find the 8 digits on their school ID card), e.g. 

20001234. 

4. Click Validation (1st picture). 
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To delete these instructions,  

click on the tab “view”,  

then click “slide master”  

and delete the text block 

2. How do you validate a student’s ID 

5. If you have more than one child at ISB, continue to input the student ID number (8 digits), 

e.g. 20005678. Click Validation (in green). 

6. Click Validation (in green). 

Repeat step 5, 6 if you have more ID to validate. 
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To delete these instructions,  

click on the tab “view”,  
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and delete the text block 

2. How do you validate a student’s ID 

7. Once you have entered all the students ID’s select “Validation” at the bottom (in red). 

8. “HaveValidated” means the student ID is validated, you can then reload the account 
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To delete these instructions,  

click on the tab “view”,  

then click “slide master”  

and delete the text block 

3. How to reload your account 

1. Enter Sodexo Service Account. Select “ME” at the bottom right (1st picture) 

2. Select Reloading (2nd picture). 

3. Confirm the name. With more than one child, click and choose the account to be reloaded.  

4. Select the amount you wish to load (50, 100, 200, etc.). 

OR 

5. Input any value in “Other Amount”, e.g. 0.9. 

6. Once you have entered the amount to be credited select “Confirm” (3rd picture). 
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To delete these instructions,  

click on the tab “view”,  

then click “slide master”  

and delete the text block 

3. How to reload your account 

1. Select “Pay Now”. 

2. You will be able to see the new balance after 24 hours.  Please refer to the following 

slides for instructions . 
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4. How to view the balance and the transactions 

1. Enter Sodexo Service Account. Select “ME” at the bottom right (1st picture). 

2. Select Transactions (2nd picture) 

3. Select the name of your child you wish to view. 

4. You will be able to see the balance (3rd picture – Cash account) – please note that you 

will need to wait 24 hours after loading the account to see the updated balance  
 

Should you wish to view the transactions please refer to the following slide  
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click on the tab “view”,  
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4. How to view the balance and the transactions 

5. Select the period you want to check (ThisWeek, LastWeek, ThisMonth, LastMonth). 

OR 

6. Input any date in Startdate and EndDate. 

7. Click Query. 

8. Check the transaction details. 

9. You will be able to track your kid(s)’ daily consumption at the canteen and Le Café. 
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5. How to view the weekly menus? 

Open Sodexo Service Account. 

1. Select “NEWS” at the right bottom (1st picture). 

2. Click Menu (2nd picture). 

3. Select the grade(s) of your kid(s) to check the weekly menu (3rd picture). 
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6. How to view monthly nutrition report ? 

Open Sodexo Service Account. 

1. Select “News” at the right bottom (1st picture). 

2. Click Wellness (2nd picture). 

3. Select the grade(s) of your kid(s) to check the monthly nutrition report  (3rd picture). 
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Q&A 

Q1: How many ID numbers could be validated with one WeChat account? 

A: 3 ID numbers at most. 

 

Q2: If I have more than three children? 

A: You will need to use a different WeChat account (we recommend to use the father’s 

account) where you can then validate another 3 student ID numbers. 

 

Q3: I am a teacher at ISB, could my ID be validated with the same account of my child / 

children? 

A: Yes, Sodexo WeChat Service does not distinguish between students, teachers or parents. 

 

Q4: How long does it take WeChat Reloading / Transactions to update? 

A: Within 24 hours. So you could check the result after 24 hours. You will receive a message 

from Sodexo WeChat Service Account after you successfully reload your account; the 

message is only in Chinese for WeChat does not support other language in this case. 

 

Q5: If I change the mobile phone or the phone number, does it affect WeChat Service? 

A: No, it doesn't affect anything unless you change your WeChat account. 
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Q&A 

Q6: Besides Reloading on WeChat, how else could I top up the ID card? 

A: You could pay with Alipay or WeChat Payment by scanning the respective QR code 

located in the school canteen. You are also able to use China UnionPay. Cash is not 

encouraged. 

 

Q7: Will there be any notification if I do not have sufficient balance? 

A: Please check the balance on WeChat Service. Besides, we will send you a notification  

email when your lunch card balance is less than RMB150. 

 

Q8: How can I contact the  Manager? 

A: Yusef.Gray@sodexo.com 

    Tracy.TAN@sodexo.com 

mailto:Yusef.Gray@sodexo.com


THANK YOU 


